
Future Cruise Program Terms & Conditions 
Updated February 2016  

 
This offer is exclusive for MSC Voyagers Club members and valid only for new bookings completed after 
January 31st, 2016. Confirmed bookings shall be assigned to the travel partner through which the 
passenger has purchased the current cruise; reservations will be credited back to your preferred Travel 
Partner. The acceptance of the booking and the actual accommodation on-board shall be subject to 
availability, to be checked at the time of booking. The booking shall in any case be assigned to the same 
country of the current cruise and subject to the relevant Booking Terms and Conditions. 
 
Ship Board Credit 
The ship board credit amount is available for bookings completed on-board through a Cruise Consultant 
and is decided based on the category of the stateroom, has no cash value and is neither transferable nor 
refundable; it shall expire if not used by the night before disembarkation during the cruise booked 
through this offer. The ship board credit is valid per cabin and can be combined with any other 
promotions available at the time of the booking, with the exception of promotions including on-board 
services (e.g. on-board credit or drink packages), and it may be used only during the concerned cruise by 
the passengers accommodated in the concerned cabin. Ship board credit shall not be available for 
cruises below 7 nights and will only be issued if the booking is finalized on-board. 
 
100% Best Price Guarantee 
The guarantee is available for bookings completed on-board through a Cruise Consultant and applies 
only on the cruise fare, regardless of any eventual additional services. Any eventualchanges requested 
after the issuance of the booking confirmation make the booking ineligible for the guarantee. 
 
Should the Passenger find the same Package (as for ship, departure and arrival dates, number of guests, 
cabin type and experience) at a lower price in the same country, he/she has to inform the Company 
accordingly, providing it with an indisputable evidence (e.g. picture/scan of a flyer, link to a website, 
etc.). The lower price has to be ascribable to a promotion still in force when the Passenger activates the 
guarantee. 
 
The guarantee may be activated only once per booking and expires if the full payment has been made or 
anyhow falls due according to the applicable Booking Terms & Conditions. 
 
The Company reserves the right to verify any such requests and – if accepted – shall reduce the balance 
still due or refund the difference by the same method the balance has been eventually paid meanwhile. 
Offer not valid for group bookings. Other restrictions may apply. 
 
Booking Flexibility 
The Booking Flexibility is available for bookings completed on-board through a Cruise Consultant, the 
Passenger is entitled to exchange, once only, the Package purchased on-board (“Original Package”) with 
another Package (“New Package”) on the following conditions: 
 
(i) The date of departure of the New Package is later than that of the Original Package; 
(ii) The request for the substitution of the New Package in place of the Original Package is received by 
the Company not later than the day when the full payment of the 



Original Package falls due and there is availability of spaces on the New Package; 
(iii) The itinerary for the New Package refers to the same destination as the Original Package as defined 
in the relevant Company’s brochure (or Official Website); 
(iv) The expected date of departure of the New Package falls within one year from the expected date of 
departure of the Original Package. 
 
The substitution of the Original Package with the New Package will not be subject to any administration 
fee, but, if the price of the New Package is higher than that of the Original Package, the difference in 
price as well as in insurance premium will be borne exclusively by the Passenger. 
 
On the other hand if the price of the New Package is lower than that of the Original Package, no 
reimbursement will be due to the Passenger. 
 
In case of substitution of the Original Package with the New Package, the Passenger will still be entitled 
to withdraw from the Contract and therefore cancellation fees will apply according to the applicable 
Booking Terms & Conditions; cancellation fees will be based on the price due (as per above provisions) 
and according to the Original Package departure date. 
 
The Company will make reasonable endeavours to comply with the Passenger’s requests for changes to 
flight, transport or other services arrangements and adapt them to the New 
Package. In no case whatsoever will the Company be held liable for change requests that cannot be 
satisfied. 
 
Changes are not always allowed by air Carriers and other transport or services providers whenever they 
are made. Most air Carriers and other transport or services providers treat such changes as a 
cancellation and charge accordingly. Any additional costs including cancellations fees and/or increased 
prices levied by air Carriers or other third party providers will be exclusively for the Passenger’s account. 
 
Offer not valid for group bookings. Other restrictions may apply. 
 
For information regarding the purposes and methods of data handling and the consequences of any 
refusal to grant permission to handle personal data, as well as details on the data 
controller, the data processor and the rights guaranteed by article 7 of Italian Legislative Decree 
196/2003, please refer to the documentation available at Reception or published on 
our website. 
 


